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AREAS OF INTEREST: 
Social Research, Program Evaluation & Social Re-engineering





Using Data to Drive Decision Making

EDUCATION:

Ph.D.

Social Work: Research & Evaluation




University of Maryland at Baltimore




Dissertation:

The Social Context of Urban Child Maltreatment:

Defining a Structural Model




May 2002


M.A.

Clinical Psychology




Towson University




Towson, Maryland 21204




May 1987


B.S.

Psychology




Frostburg University




Frostburg, Maryland 21532




June 1984

PROFESSIONAL

EXPERIENCE:
6/93-Present

Accountability Solutions, Inc.




Research and Evaluation Consultant
Maryland:
216 McKinsey Rd.




Severna Park, MD 21146

Arizona:

14410 North 10th St.

Phoenix, AZ 85022

Clients/Project Summary:

Illinois Department of Education


Department of Alternative Education and Programming


Springfield, IL


March 2001- Present

Evaluation Technical Assistance

· Provision of on-site program evaluation technical assistance to interagency network programs in the state of Illinois implementing a wraparound case management model of intervention for emotionally and behaviorally involved children and youths.

· Responsibilities include evaluation plan development and implementation to include: defining of results, indicator selection, measurement tool selection, data collection strategies, data base development, data analysis, report writing, and assistance in using data to drive programmatic and policy decision making.


Maryland Department of Human Resources

Office of Child and Family Services


Baltimore, MD


July 1997 – Present 


Evaluation Technical Assistance

· Provision of on-site program evaluation technical assistance to 17 counties in the state of Maryland implementing and providing the Federal Child Welfare Safe and Stable Families-Family Support and Family Preservation Grant funded programs.

· Responsibilities include evaluation plan development and implementation to include: defining of results, indicator selection, measurement tool selection, data collection strategies, data base development, data analysis, report writing, and assistance in using data to drive programmatic and policy decision making.

Allegany County Office for Children, Youth and Families

Cumberland, Maryland

March 2000- June 2001

Evaluation Consultant

· Provision of evaluation consultation to Allegany Local Management Board in the areas of Results Based Accountability, setting of long term trends for social indicators, and linkage of social indicators to programmatic evaluation

Anne Arundel County Department of Education-Systems Reform Initiative

Annapolis, Maryland

June 1997- June 2001

Evaluation Consultant

· Provision of evaluation consultation to Anne Arundel County Systems reform Initiative to include defining of program evaluation indicators for all grant funded programs, training of vendors and staff in results based accountability and program evaluation, assisting in the Board in defining of social results and indicators, analysis of long term trends for social indicators, analysis of program evaluation data, drafting of reports on social indicator and program evaluation data, presentations to the Board as requested.

Caroline County Human Services Council

Denton, MD

July 1998 - Present 

Evaluation Consultant

· Provision of evaluation consultation to Caroline County Human Services Council to include defining of long term trends of community social indicators, tracking of long term social indicators, analysis of community social indicators and program evaluation indicators, drafting of 199, 2000 and 2001 Annual reports profile data findings, and presentation of findings to the Council Board.

Cecil County Government Resource Council


For Children and Families

Elkton, MD

November 1998 – December 1998

Evaluation Consultant

· Provision of evaluation consultation to Cecil Government Resource Council in setting Results and Indicators for children and families in the Cecil County community. Facilitator of annual Council retreat.

Kent County Local Management Board

For Children and Families

Chestertown, MD

July 1999- Present 

Evaluation Consultant

· Provision of evaluation consultation to Kent County in the areas of program evaluation assessment instrument development, data base development, vendor training in database utilization, data analysis, social indicator trend analysis, Allegany Local Management Board in the areas of Results Based Accountability, setting of long term trends for social indicators, and linkage of social indicators to programmatic evaluation

The Queen Anne’s County Partnership for Children

Chestertown, MD

July 1999- October 2001

Evaluation Consultant

· Provision of evaluation consultation to Kent County in the areas of program evaluation assessment instrument development, data base development, vendor training in database utilization, data analysis, social indicator trend analysis, Allegany Local Management Board in the areas of Results Based Accountability, setting of long term trends for social indicators, and linkage of social indicators to programmatic evaluation

The Mayor’s Office for Children, Youth and Families

Hagerstown,Maryland

August 1997- May 1999

Evaluation Consultant

· Provision of evaluation consultation to Mayor’s Office to include defining of results and indicators using results based accountability, training of vendor service providers in results base accountability and training of office staff in SPSS data base and data analysis software..

Wicomico Partnership for Children, Youth and Families

Salisbury, MD

September 1998

January 2002-June 2002

Evaluation Consultant

· Provision of evaluation consultation to Partnership in the area of result and indicator setting using results based accountability model and facilitated staff retreat.
· Provision of evaluation technical assistance to staff in the areas of program evaluation, vendor training, spss, data collection, data analysis and measurement instruments. 


Federal Safe and Drug Free Schools Project


Anne Arundel County Public Schools

Annapolis, MD

September 1998 - June 1999


Evaluation Consultant

· Applied research and evaluation consultation to federally funded Safe and Drug Free Schools Projects; consultation responsibilities included the development of SPSS data bases, training of staff on assessment instruments, data analysis, annual report and presentation development; participation in annual presentations to the Anne Arundel County School Board


Dorchester Co. Dept of Social Services


Cambridge, MD


January 1998 - June 1999


Strategic Plan Consultant

· Development of agency strategic plan to include focus group facilitation, conducting of a community needs assessment, data analysis, strategic plan development, drafting of final document, assistance in beginning stages of plan implementation


Health Systems Research


Washington, DC


February 1998- June 1999

Evaluation Technical Assistance Consultant

· Provision of community-based program evaluation technical assistance to recipients of federally appropriated Maternal and Child Health grant funds earmarked to improve social/health indicators for children 0-5.  States receiving technical assistance included:



Alabama

Arizona


District of Columbia



Massachusetts

Minnesota

New Hampshire



Ohio


Rhode Island

Wisconsin

The Maryland Governor’s Office for Children, Youth and Families: 


Office of Systems Reform


Baltimore, MD


November 1997 - May 1998


Evaluation Consultant

· Consultant to Statewide Task 

Force designated to assess Family Functioning Scales for the purpose of common assessment of Family Preservation Services in the state of Maryland.

University of North Carolina





Jordan Institute for families


In conjunction with


Annie E Casey Foundation


Chapel Hill, NC

January 1996 - December 1997


Community Evaluation Consultant

· Evaluation consultation to community planning councils in Vermont and New Hampshire receiving Annie E. Casey funded Child and Family Services Grants.  Responsibilities included assistance in the development of results oriented decision making processes, overall education and training in results-based accountability and the use of data to drive systems as they relate to community decision-making.


The Family Preservation Initiative of Baltimore City, Inc.


Baltimore, MD


November 1994 - June 1997


Staff Evaluation Consultant

· Research, evaluation, development and implementation for interagency child and family service models to include wraparound case management, intensive family preservation, child welfare, school inclusion and delinquency prevention.

· Evaluation technical assistance to Federal Family Preservation and Family Support Initiatives in Historic East Baltimore Empowerment Zone Community in Baltimore City


The Local Management Board


 for Children and Families 


of Baltimore City, Inc. 


Baltimore, MD


November 1994 - June 1997


Staff to Evaluation Sub-Committee

· Designer of Family Village Center Concept for Family Development and Education committee of the Empowerment Zone Project

· Staff/Consultant to Research and Evaluation Subcommittee, assisting the committee in designing a results-based accountability system to include the accurate selection of results, targeting of indicators, and review of best practice strategies.


United Way of Central Maryland


Baltimore, MD


January 1996 - October 1996


Coordinating Consultant

· Coordinator of Consultant Team in the development of 12 human services related discussion papers used to define funding priorities for United Way of Central Maryland.

· Author of discussion papers in the areas of Community Development and Family Violence.

Fiscal Policy Studies


Baltimore, MD


April 1996 - May 1996

Evaluation Technical Assistance

· Technical Assistance with project targeted to define outcomes and indicators for the Philadelphia School Readiness Project targeting children ages 0-5, and their families.


The Maryland Governor’s Office for Children, Youth and Families:


Office Systems Reform


Baltimore, MD


October 1994 - July 1995


Outcomes Consultant

· Statewide outcomes setting project for children, youth and families.

· Technical Assistant on outcome and evaluation for the Federal Family Preservation and Family Support Projects.

· Research and Evaluation Consultant to System’s Reform participating jurisdictions in Maryland.


The Child Advocacy Network


Baltimore, MD


March 1995 - August 1995

Evaluation Consultant

· Development of Program Evaluation Assessment.


Frederick County Public Schools


Frederick, MD

June 1993 - June 1994

Evaluation Consultant

· Development of outcomes report for community-based services project.

2/95 - April 2000
Trinity College of Vermont




Burlington, Vermont. 05405



Instructor: Master’s Program in Community Mental Health



Responsibilities included:




Co-Coordinator of Child and Family Track: FY 1996




Curriculum development of Master’s Level Research and Program                                     


Evaluation course

Master’s Level Instructor of the following classes:

· Introduction to Community Mental Health

· Community Resources

· Clinical and Administration Internship Faculty

· Applied Research and Evaluation

· Master’s Thesis Faculty

4/91 - 10/94

The Family Preservation Initiative 




of Baltimore City, Inc.




2330 St. Paul St., 2nd Floor




Baltimore, MD 21218



Director: Research and Evaluation
Responsible for the research and evaluation development for Child and Family Interagency (Mental Health, Child Welfare, Education, Juvenile 

Services) System’s Reform Initiative in Baltimore City.  Responsibilities included: Development and implementation of evaluation, research and measurement components necessary for program accountability, program efficacy and quality assurance.  Responsible for drafting of all articles and reports related to research and evaluation outcomes.  Assistance in the development of MIS tracking and data entry components of program necessary for accountability, quarterly reports, data collection and program automation.

2/90 - 5/94

MEDGROUP, Inc.




409 Crain Towers




Glen Burnie, MD 21061




Clinical Associate
Administration of psychotherapy and psychological and psycho-educational testing to clinical caseload consisting of primarily low socio-economic women, children and families.

9/88 - 4/91

Bayview Medical Center/ Johns Hopkins Hospital




Child and Family Outreach Services




Department of Child Psychiatry




4940 Eastern Ave




Baltimore, MD 21224




Program Director
Development and coordination of programs providing home, school and community mental health intervention services to at-risk children and families.  Clinical responsibilities included supervision of case management services to urban child and family population, development, implementation and supervision of mental health services in area school system, liaison and coordination of outreach services with various community agencies.  

Administrative responsibilities included program development, clinical supervision of staff of four in-home case managers, supervision of student interns, budget and grant writing, development of quality assurance, outcome measures and research involvement.

7/87 - 7/88

Kennedy Institute for Handicapped Children and Johns Hopkins University School of Medicine




Department of Behavioral Psychology






707 North Broadway 




Baltimore, MD 21205





Clinical Services Specialist
Evaluation, intervention and implementation of child and family therapy, parent training and behavior modification in hospital serving developmentally and non-developmentally delayed children and adolescents (ages birth - 21 years), including inpatient and outpatient involvement.  Co-administration of Child Behavior Management Clinic, responsible for referral intake, case assignment and community and school liaison work.  Group facilitator of Parent Training and Social Skills Training groups.  Involvement in drug evaluations of attention deficit children.  Member of multi-disciplinary child diagnosis team.  Research involvement in attention deficits, social skills training, school liaison programs for behaviorally challenged children and youths.

7/86 - 6/86

Kennedy Institute for Handicapped Children and Johns Hopkins University 




School of Medicine




Department of Psychology




707 North Broadway 




Baltimore, MD 21205




Master’s Intern

Evaluation, intervention and implementation of Behavior Modification programs in hospital serving developmentally and non-developmentally delayed children (ages birth - 21 years) including both inpatient and outpatient services.  Therapeutic treatment of adult patients at The Behavior Medicine Clinic at Johns Hopkins Hospital.  Member of multi-disciplinary team.  Research involvement in the areas of smoking cessation of adults, childhood injury, factors precipitating referrals for therapeutic services, attention deficits, and school liaison programs for behaviorally delinquent children.  Over 2,000 clinical hours obtained.

PUBLICATIONS:  
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ABSTRACTS:
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Hyde, K., Killins S., and Woodworth, K.: “When square pegs won’t fit into round holes: Designing valid and reliable measurement tools to meet the needs of your stakeholders.”  The 8th Annual System of Care for Children’s Mental Health:  Tampa, FL., March 3, 1995.


Hyde, K.  “Program outcomes and research from Wraparound: What are the results?”  The Maryland Association for Resources for Youth Annual Conference.  Ocean City, MD, November 11, 1994.


Hyde, K., Ford-Edwards, D.  “Wraparound services and its effectiveness.”  The Third Annual Wraparound Conference. Burlington, Vermont, September 21, 1994.


Hyde, K., Woodworth, K., Jordan, K. and Burchard, J.: “Wrapping services in an urban setting: Outcomes of urban services reform.”  The 7th Annual System of Care for Children’s Mental Health: Expanding the research Base.  Tampa, FL.  February 28, 1994.


Burchard, J., Hyde, K., and Liberman, J.: The Baltimore follow-up study.  The 7th Annual System of Care for Children’s Mental Health: Expanding the research Base.  Tampa, FL.  February 28, 1994.


Hyde, K.  “Providing Wraparound care: Program outcomes and research.”  The Maryland Association for Resources for Youth Annual Conference.  Ocean City, MD.  November 12, 1993.


Hyde, K. and Parks, J.  “A report from the field: One Program’s Attempt to Devise and Implement an Empowerment Evaluation Model in a Child and family System’s reform Initiative.”  The National Evaluation Association Annual Meeting.  Dallas, Texas.  November 5, 1993.


Hyde, K. and Stokes, R.  “Wraparound services and their interface with the education system.” Statewide Conference for Wraparound Services for Children and Families.  Baltimore, MD.  May 12, 1993.


Hyde, K., For-Edwards, D.,Stokes, R., Spady, A. “Promising new intiatives: Providing Wraparound services in an urban environment.”  The Second Annual Wraparound Conference, Chicago, Illinois, April 27, 1993.


Hyde, K.  “Returning and diverting children from out-of-state care.”  Statewide Home and Hospital Conference.”  Baltimore, MD, October 1992


Stein, M., Hyde, K., Bodenstein, J. “Child and family outreach as an adjunct to child partial hospitalization.”  34th Annual conference of the American Association for Partial Hospitalization, Philadelphia, PA, August 24 1990.


Monopolis, S., Flaherty, L., Grossman, L., Stein, M., Hyde, K.   “School Mental Health:  An idea whose time has come.”  37th Annual Meeting of the Academy of Child and Adolescent Psychiatry, Chicago, IL.  October 25 1990.

Computer Skills:

Proficient in the following software languages:

SPSS, LISREL, Paradox, MapInfo, Windows 2000, Word Perfect, Microsoft Word, Power Point, ACCESS, Excel

Honors and Awards:

Graduate Merit Award, University of Maryland


Wendall H. Phillips Memorial Scholarship for Outstanding Community Service


Dean’s Fellowship Award, Towson University


Dean’s List, Towson University


Psi Chi Honorary Psychology Fraternity, Frostburg University


All-American Intercollegiate Athlete, Frostburg University
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